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Welcome back
■  We want to welcome you back to our second virtual exhibition 

and give you the detailed designs for the proposed Eden Campus 
development, a mixed-use redevelopment of the Surrey House 
Island site. 

■  After showing our initial plans, we have received feedback from the 
local community, stakeholders and the Royal Borough of Kingston-
upon-Thames. These detailed designs have incorporated all of this 
feedback and we hope reflect the ambitions shared with us for this 
town centre location.

■  These may be more detailed designs, but your feedback is still 
as vital to us as before so that we can continue to work on these 
proposals as we move towards submitting a planning application. 



What you told us
We’re grateful for all the feedback we received during the first consultation, it 
has been invaluable in shaping the designs. 

Some of the key points raised with us are listed below, our subsequent boards 
look to respond to these points with more detail about our plans.  

ASPECT YOU SAID

HOUSING
Affordable housing is important to the area and needs to be a focus of the plans
What amenities will new residents have access to? 
How will you ensure new homes do not adversely impact local services?

DESIGN
How are you responding to the heritage of the nearby area?
The designs need to be in-keeping with the look of the local area
How does the height of the buildings fit with the rest of Kingston?

INFRASTRUCTURE
How will existing transport be impacted by the scheme?
How will you incorporate sustainable travel into your plans?
What is happening to the car park on site?

SUSTAINABILITY

What are your aims for the sustainability of the site?
What measures are being taken to encourage sustainability when the 
buildings are operational?
How will you make the construction of the site sustainable?

LANDSCAPE
Will the site become more accessible?
How will you improve the Hogsmill river?
Use green roofs and walls

Through the following boards we show how the feedback we have received 
has led to our detailed designs



Homes are a big part of the plans for Eden Campus. The development will 
have 156 homes, comprising of one-, two- and three-bedroom properties, 
encouraging a mix of people to make Eden Campus their home. There will be:

Housing

■  Eden Campus will help meet the demand 
for affordable homes in the area, with 
35% of the overall development being 
affordable, with a number of these being 
affordable family homes.

■  We heard from you how important it is 
that there are sufficient amenities to 
match the new homes in the proposal, 
therefore as part of the plans we have 
included an early years creche and 
new retail space into our plans at 
ground floor.

■  Outdoor space is essential to 
wellbeing, all the homes will have large 
balconies; and access to the newly 
created ground floor landscaping 
around the Hogsmill river.

74  
ONE-BEDROOM 
HOMES

37  
TWO-BEDROOM 
HOMES

45  
THREE-BEDROOM 
HOMES



■  The two office buildings provide 
33,000m2 of high-quality office space 
in the heart of Kingston, proving space 
for thousands of jobs. 

■  Considerate design runs through the 
ethos of this development, with a 
focus on design that is appreciative 
of the local area’s historical 
characteristics. Eden Campus’s 
buildings on the north side will be set 
back within the site, enabling local 
heritage to shine through. Greater 
height is proposed for the southern 
end of the development, reflecting the 
higher buildings that surround it. This 
height importantly also allows for us 
to provide 35% affordable homes. 

■  To ensure access throughout the 
site and encourage free movement, 
the two office buildings will be linked 
at height, minimising the impact at 
ground level.

■  Eden Campus will bring a modern feel 
to the area, without losing the fabric of 
the past, with design aspects such as 
light and glass facades being utilised 
in a subtle fashion.

■  The residential aspect of Eden 
Campus has been designed with 
residents in mind, no matter the size 
of the dwelling, whether a one-, two- or 
three-bedroom apartment. 

■  Eden Campus is reliant on its 
contingent parts, with each aspect of 
the development providing a level of 
balance to the others. 

Design



Infrastructure
Eden Campus will include a car park with 350 spaces, replacing the existing 
unsightly structure that currently stands. The car park will be open for public 
use at the weekend and bank holidays, allowing it to meet the needs of both 
the occupier and the general public. 

■  Initially, there will be electric vehicle 
charging points in 20% of the spaces, 
with the opportunity for this to be 
expanded to 100% spaces in time and 
as EV use grows. 

■  The car park has been designed 
with a forward-looking view of easy 
conversion if there is no need for 
parking in the future.

■  Several bus routes serve the location, 
with a number of routes including 
Kingston Station as a stop, allowing 
Eden Campus to link into existing and 
established transport options.

■  The car park will also include parking 
spaces for around 300 bikes, all 
located in the basement. Alongside 
this, there will also be a bike workshop 
and changing facilities included to 
accommodate those who choose to 
cycle. Dedicated cycle routes allow 
access to the development and fit 
with Kingston’s focus on encouraging 
people to cycle.



Sustainability
■  Our ambition is to achieve a BREEAM (Building Research Establishment 

Environmental Assessment Method) rating of Excellent, a level achieved by roughly 
only 10% of new non-domestic buildings. 

■  Sustainability is a prime consideration throughout the plans for the entirety of Eden 
Campus, with the use of features such as heat recovery systems, solar control glazing 
and external shading to minimise energy use. 

■  Eden Campus in an entirely electric development, with no gas boilers or fossil fuel 
requirements.

■  Once operational, there is an ambition to achieve net-zero carbon emissions for the 
site, with several measures, in addition to those above, being utilised to achieve this. 

 ■ Well insulated building fabric

 ■ Optimised glazing ratios

 ■ Improved air permeability

 ■ Utilisation of free cooling

 ■  Conditioning of spaces depending 
on use type

 ■  Efficient building services design, 
such as reducing hot water pipe runs

 ■  Use of materials conducive to 
passive solar heating

 ■ Use of lighting controls

 ■  Efficient building services 
specification.



Landscape
Eden Campus will see greenery in the heart of Kingston, with a special focus 
on unlocking the potential of the Hogsmill River. 

■  Opening up the Hogsmill River will see the natural assets of the site come to the fore, 
developing the area around the buildings into an oasis of greenery, a theme embedded 
within the development. 

■  The roofs of the office buildings and car park will be green havens, providing the 
opportunity for leisure activity and the use of green space.

■  Vastly increased levels of greenery and planting across site will serve to further improve 
the sustainability of the site as a whole and deliver benefits to those around.

■  At street level, improved public space around the site will create a more appealing 
environment. Achieved by widening pavements, this aims to encourage a greater level 
of local footfall within this key area of Kingston, reflecting our ethos of this being a 
development for Kingston.



Benefits

PILLAR IMPACT

SOCIAL

■  CSR outreach, including inclusion of a local café, partnerships with local retail 
and hospitality vendors, education and training and increased employment 
opportunities

■  Potential for joint initiatives with the local universities and colleges 

■  Community volunteering 

■  Working with local community initiatives

■  Opportunity for upskill throughout construction period 

■  Over 200 youth employment opportunities envisaged

ECONOMIC

■  Potential for 2,900 jobs throughout the development (based on space 
calculation)

■  Complementary to other development schemes, aiding the cause of 
Kingston

■  Business and economic visitor attraction from various sectors, all hosted 
on the campus 

■  Opportunity for retail and service premises

■  Consumption of thousands of additional skilled workers, benefiting 
existing town centre businesses

VISUAL

■  High-quality and high-specification architecture in the heart of Kingston

■  Regeneration of a centrally located site, complementing other developments 
within Kingston and enhancing the visual profile of the centre

■  Replacement of existing car park with a visually pleasant, low-carbon 
building 

■  Extensive greenery throughout the site

■  Major improvements to Eden Street, including substantial widening, and 
visual improvements to Brook Street and St James Road

■  Ability to walk through the new site to access the town centre and 
Kingston station 



Consultation will also be continuing with a number of statutory consultees 
(Thames River, the Environment Agency, Design South East and Transport 
for London amongst others) as well as with local stakeholders. 

Next steps

We will take all the feedback provided and incorporate this into the designs, with a view to 
submitting the plans in late summer or autumn of this year.

We will be in touch around the time the plans are being submitted, to ensure you are kept 
up to date on the latest proposals.

The community relations team will always be on hand to respond to any questions or 
feedback residents may have. 

The team can be reached at:

 edencampus@communitycomms.co.uk

0800 093 4312 

You can provide feedback on the plans by 
clicking here until Monday 24th August 2020.


